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027 $ 375 ○ ○ ○ ○ 10 31"x19.5"x19.5" 14 2

3396 $ 315 ○ ○ ○ ○ 4 35.5"x19.5"x23" 14.5 4

397 $ 265 ● ● ● 8 32"x18"x21" 11 4

354 $ 210 ● ○ ● 8 35"x18.5"x21" 10.5 4

360 $ 235 ○ ○ ○ - 35"x17"x22" 12 4

123 $ 280 ● ○ ○ 4 32.5"x21.5"x25" 12 4

909 $ 380 ○ ○ ○ ○ ○ 4 34"x17.5"x21.5" 12 4

924 $ 275 ○ ○ ○ ○ ○ - 34"x16.5"x23.5" 12.5 4

111 $ 215 ● ● ● ● ○ ○ 6 34"x23"x24.5" 12 4

263 $ 300 ● ● ● ● ○ ○ 6 33"x17.5"x20" 17 4

3402 $ 340 ● ● ● ○ ○ 4 34.5"x18.5"x24.5" 12.5 4

3402HD $ 380 ○ ● ○ ○ ○ ● 4 34"x18.5"x24.5" 13 4

080 $ 175 ● 6 31"x19"x21.5" 13 4

108 $ 240 ○ ● ○ ○ 8 31.5"x17.5"x19" 11 4

150 $ 370 ○ ● ● ○ ○ 8 33.5"x22.5"x23" 11.5 4

150HD $ 410 ○ ○ ○ ○ ○ 6 34"x22.5"x23" 12 4

6514 $ 480 4 33.5"x21.5"x22.5" 17 2

141 $ 225 ● ● ● ○ ○ 10 33"x25"x24.5" 12 4

1004 $ 300 - 33"x15"x20" 7.5 2

1008 $ 225 4 34"x18"x21" 7.5 4

6504 $ 435 4 31.5"x22.5"x23" 10 4

1001 $ 275 6 29.5"x18"x21.5" 9.5 4

1009 $ 215 6 29.5"x18"x21.5" 8.5 4

1011 $ 285 6 33"X18.5"X23" 7.5 4

9004 $ 155 6 32.5"x20"x24.5" 9 4

9006 $ 180 6 32"x18.5"x20.5" 7 4

6505 $ 390 4 31.5"x20.5"x21" 10 4

Custom:
Heavy Duty:
Matte Alum:
Natural Teak:
Not in PI:

Polished Alum:
PPL:
Rope Wicker:
Wicker #1:
Wicker #2:

SOLE HEAVY DUTY

SEGNO

TOPPER

 ●Dark Brown (WB#1)   ○Greige (WG#1)

VOILE (Wicker #1) ●ABronz/DrkBrn (WB#1)   ○White/Greige (WG#1)

TOPPER HEAVY DUTY

SOLID

SOLE

ALUMINUM & PPL COLLECTION

 ●Natural (NW)   ●Black (BW)

 ●Dark Brown (WB#1)   ○Greige (WG#1)

●

KAREN (Polished Alum/Natural Teak) ●

* BELLA (Matte Alum/Wicker #2)

Flat synthetic wicker, available in Dark Brown (WB#1) or Greige (WG#1)

PRODUCT DETAILS

ANNA (Brushed Alum w/ Clear Lacquer)

●Espresso (WB#2)   ●Grey (WG#2)

NIDO (Matte Alum/PPL) ●Red   ●Orange   ●Black   ●Cream

TEBE (Wicker #1)

Synthetic rope wicker with metal core, available in Natural (NW) or Black (BW)

Finish available: Orange (66), Light Green (64) or Violet (63), ADDITIONAL $10 NET for each piece. No set-up charge

●Avocado   ●Light Blue   ●Rust

PIGALLE FOLDING (Not in PI)

Polypropylene seat and back shell

Choose an exterior RAL powder coat from www.tigerdrylac.com, ADDITIONAL $20 NET for each piece. $75 NET SET UP CHARGE per color

Item is available, but not photographed in our 2010 Pictorial Index; please contact us for photo/spec sheet

Additional stretchers are added for use in high traffic areas
Non-shiny finish on the Aluminum frame

Shiny finish on the Aluminum frame

Our teak is unfinished, it will grey over time and could stain if not sealed

LAURA (Polished Alum/Rope Wicker)

●Espresso (WB#2)   ●Ant. Honey (WN#2)
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CAN$

(●)   QUICK SHIP                    
(○)  SPECIAL ORDER 
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 S
TA

CK
AB

IL
IT

Y 
(s

ee
 t

er
m

s)

COUPOLE FOLDING (Not in PI)

MOUSE

SIDE CHAIRS

NAME SKU
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* WAY

SPORTY
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RONDA

PIGALLE (Not in PI)

Flat synthetic wicker, available in Espresso (WB#2), Grey (WG#2) or Ant Honey (WN#2)

Sporty seat and back available in Pastel Orange and Light Green only; frame is White in this combination
Pastel:

COUPOLE

AERO (Not in PI)

* ARIA

* ANTONIETTA

* SPECTO (PPL)

* RITA (Matte Alum/Wicker #2)

ISIS (Wicker #1)

* 2010 NEW ITEM  2010 emuamericas, llc CAN Contract Price List - Mar '10  2/11
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124 $ 305 ● ○ ○ 4 32.5"x24"x25" 13 4

127 $ 300 ● ● ● ○ ○ 4 32.5"x23.5"x24" 13.5 4

910 $ 470 ○ ○ ○ ○ ○ 4 34"x20"x21.5" 15 4

3413 $ 430 ● ● ○ ○ 6 35.5"x23.5"x25" 14.5 4

116 $ 205 ● ● ● ● ○ ○ ● 12 32.5"x22.5"x25.5" 11.5 4

116HD $ 230 ● ● ● ● ● 10 32.5"x22.5"x25.5" 12.5 4

267 $ 410 ● ● 6 33"x20.5"x20.5" 15 4

268 $ 330 ● ● ● ● ○ ○ 6 33"x20.5"x20.5" 16.5 4

3403 $ 365 ● ● ● ○ ○ 4 34.5"x24"x24" 14 4

3403HD $ 405 ○ ● ○ ○ ○ 4 34"x24"x24" 14.5 4

081 $ 200 ● 6 31"x21.05"x23" 14.5 4

105 $ 250 ● ● ● 10 32.5"x20.5"x24" 14 4

151 $ 395 ○ ● ● ○ ○ 8 33.5"x23"x23" 14.5 4

151HD $ 435 ○ ○ ○ ○ ○ 6 34"x23"x23" 15 4

6515 $ 525 4 33.5"x23"x22.5" 19.5 2

377 $ 215 ● ● ● 10 32.5"x23.5"x23.5" 13 4

142 $ 250 ● ● ● ○ ○ 10 33"x25"x24.5" 13.5 4

6512 $ 1050 - 28"x26.5"x23.5" 22.5 1

6513 $ 1075 - 28"x26.5"x23.5" 22 1

6531 $ 975 - 33"x28.5"x25" 15.5 1

6508 $ 585 6 30"X23"X23.5" 10.5 2

1107 $ 375 6 33"X22.5"X24" 11 4

1109 $ 275 6 30.5"x22"x23.5" 12 4

9002 $ 180 6 30.5"x20"x22" 9.5 4

1111 $ 335 6 33"X21.5"X23" 10 4

1103 $ 325 6 30.5"X22"X23.5" 12 4

Custom:
Heavy Duty:
Matte Alum:
Natural Teak:
Not in PI:

Polished Alum:
PPL:
Rope Wicker:
Wicker #1:
Wicker #2:

Polypropylene seat and back shell
Shiny finish on the Aluminum frame

SOFIA (Polished Alum/Natural Teak)

 ●Dark Brown (WB#1)   ○Greige (WG#1)

NIDO (Matte Alum/PPL) ●Red   ●Orange   ●Black   ●Cream

Finish available: Orange (66), Light Green (64) or Violet (63), ADDITIONAL $10 NET for each piece. No set-up charge

* RITA (Matte Alum/Wicker #2) ●Espresso (WB#2)   ●Grey (WG#2)

* DONNA (Matte Alum/Wicker #2)

DELTA (Wicker #1)

 ●Dark Brown (WB#1)   ○Greige (WG#1)

RONDA HEAVY DUTY

 ●Dark Brown (WB#1)   ○Greige (WG#1)

 ●Dark Brown (WB#1)   ○Greige (WG#1)

Item is available, but not photographed in our 2010 Pictorial Index; please contact us for photo/spec sheet

Choose an exterior RAL powder coat from www.tigerdrylac.com, ADDITIONAL $20 NET for each piece. $75 NET SET UP CHARGE per color

Non-shiny finish on the Aluminum frame
Our teak is unfinished, it will grey over time and could stain if not sealed

●Espresso (WB#2)   ●Ant. Honey (WN#2)

CUBE (Wicker #1)

Synthetic rope wicker with metal core, available in Natural (NW) or Black (BW)

PRODUCT DETAILS

●

Sporty seat and back available in Pastel Orange and Light Green only; frame is White in this combination

Additional stretchers are added for use in high traffic areas

DAFNE (Wicker #1)

CUBE (Exposed SS Legs) (Wicker #1)

LAURA (Polished Alum/Rope Wicker)  ●Natural (NW)   ●Black (BW)

* WAY

* SOLID

ALUMINUM COLLECTION

SOLE HEAVY DUTY

TOPPER HEAVY DUTY

VOILE (Wicker #1)

STELLA

TOPPER

SOLE

●ABronz/DrkBrn (WB#1)   ○White/Greige (WG#1)

VOLTA

SEGNO

RONDA

MOUSE

SEGNO (Natural Teak)

E-COATED STEEL COLLECTION
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LIST 
PRICE 
CAN$

(●)  QUICK SHIP                    
(○)  SPECIAL ORDER 
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Flat synthetic wicker, available in Dark Brown (WB#1) or Greige (WG#1)
Flat synthetic wicker, available in Espresso (WB#2), Grey (WG#2) or Ant Honey (WN#2)

Pastel:

ARMCHAIRS

NAME SKU

ONDA

PODIO
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O
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 W
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G

H
T 

(lb
s)

PIGALLE (Not in PI)

*2010 NEW ITEM  2010 emuamericas, llc CAN Contract Price List - Mar '10  3/11
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026 $ 460 ○ ○ ○ ○ 4 35.5"x17"x18.5" 13.5 2

399 $ 475 ● ● ● 4 41"x19.5"x21.5" 14 2

384 $ 385 ● ○ ● 4 43.5"x19.5"x22.5" 15 2

387 $ 340 ● ● ● 4 29.5"x20"x20" 12 2

393 $ 485 ● ● ● 4 44"x20.5"x22" 14 2

119 $ 480 ● ● ● ● ○ 4 46"x21.5"x25" 14.5 2

264 $ 500 ● ● ● ○ 4 40.5"x18"x18" 20 4

109 $ 460 ○ ● ○ 4 41"x20.5"x20" 14 2

143 $ 480 ● ● ● ○ ○ 4 38"x23.5"x22.5" 16 4

1205 $ 480 - 42.5"X15.5"X21" 9.5 1

1206 $ 400 - 30"X15.5"X21" 8 1

1201 $ 415 - 41"X16.5"X21.5" 12 1

1209 $ 395 - 41"X16.5"X21.5" 11 1

1211 $ 480 - 39"X20.5"X20" 10 1

6506 $ 650 - 43.5"X23"X23.5" 15 1

023 $ 640 ○ ○ ○ ○ 2 25.5"x26.5"x28" 20.5 2

3416 $ 720 ● ● ○ 4 31"X29"X31" 23.5 2

3417 $ 1350 ● ● ○ 2 31"X53"X31" 38.5 1

3433 $ 955 ○ ○ ○ ○ 4 30.5"x42"x33.5" 28 2

3435 $ 1660 ○ ○ ○ ○ 2 30.5"x67"x33.5" 40 1

6533 $ 1925 - 33"x55.5"x25" 29 1

1911 $ 825 4 33"X52"X25" 24 1

DISCO 16" DIA 100 $ 165 ● ● ● 6 16.5"x16" 6 1

PODIO ← 40" x 24" 3418 $ 500 ● ● ○ - 16"x40"x24" 23 1

PODIO ← 24" SQ 3419 $ 430 ● ● ○ - 16"x24"x24" 18 1

* VERA (Not in PI) 18" DIA 3438 $ 260 ○ ○ ○ ○ 12"x23" 7 1

* VERA (Not in PI) 32"DIA 3439 $ 370 ○ ○ ○ ○ 12"x36" 13 1
 ← PODIO TABLES REQUIRE ASSEMBLY

Matte Alum:
Natural Teak:
Not in PI:
Pastel:
Polished Alum:
Rope Wicker:
Wicker #1:
Wicker #2:

* RITA BENCH (Matte Alum/Wicker #2)

E-COATED STEEL COLLECTION

SPORTY

DAFNE BENCH (Wicker #1)  ●Dark Brown (WB#1)   ○Greige (WG#1)

ALUMINUM COLLECTION

●

* VERA LOUNGE LOVESEAT (Not in PI)

●

BAR & COUNTER SEATING

KAREN (Polished Alum/Natural Teak)

RONDA

PR
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AERO COUNTERSTOOL (Not in PI)

ALUMINUM COLLECTION

COUPOLE

SEGNO
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LAURA (Polished Alum/Rope Wicker)

LIST 
PRICE 
CAN$
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* WAY

NAME SKU

(●)   QUICK SHIP           
(○)  SPECIAL ORDER

COUPOLE BAR BACKLESS

E-COATED STEEL COLLECTION

ANNA (Brushed Alum w/ Clear Lacquer)

●Espresso (WB#2)   ●Grey (WG#2)

PODIO LOUNGE ARMCHAIR

LOUNGE (LOW) TABLES

●Espresso (WB#2)   ●Grey (WG#2)

PODIO LOUNGE LOVESEAT

* VERA LOUNGE ARMCHAIR (Not in PI)

LOUNGE & BENCH SEATING

AERO LOUNGE (Not in PI)

Flat synthetic wicker, available in Espresso (WB#2), Grey (WG#2) or Ant Honey (WN#2)

* ARIA

* RITA (Matte Alum/Wicker #2)

* ANNA BACKLESS (Brushed Alum w/ Clear Lacquer)

Freight Chart not applicable to Lounge & Bench seating items. Please request freight quote

QUADRO

TEBE (Wicker #1)  ●Dark Brown (WB#1)   ○Greige (WG#1)

 ●Natural (NW)   ●Black (BW)

Item is available, but not photographed in our 2010 Pictorial Index; please contact us for photo/spec sheet
Sporty seat and back available in Pastel Orange and Light Green only; frame is White in this combination
Shiny finish on the Aluminum frame
Synthetic rope wicker with metal core, available in Natural (NW) or Black (BW)
Flat synthetic wicker, available in Dark Brown (WB#1) or Greige (WG#1)

E-COATED STEEL COLLECTION

Non-shiny finish on the Aluminum frame
Our teak is unfinished, it will grey over time and could stain if not sealed

PRODUCT DETAILS

* 2010 NEW ITEM  2010 emuamericas, llc CAN Contract Price List - Mar '10  4/11
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CAMBI (no umbrella hole) 24" SQ 800 $ 475 ● ● ● ● ○ 25 1

CAMBI 32" SQ 801 $ 560 ● ● ● ● ○ ○ 33 1

CAMBI 36" SQ 802 $ 635 ● ● ● ● ○ 37 1

* CAMBI (no umbrella hole) 24" x 32" 834 $ 550 ● ● ● ● ○ 22 1

CAMBI 32" DIA 803 $ 530 ● ● ● ● ○ ○ 26.5 1

CAMBI 36" DIA 813 $ 605 ● ● ● ● ○ 31 1

CAMBI 42" DIA 804 $ 675 ● ● ● ● ○ 35 1

CAMBI 48" DIA 805 $ 775 ● ● ● ● ○ ○ 42 1

CAMBI BAR 32" DIA BAR 820 $ 590 ● ● ● ● ○ 25 1

DRINK 48" x 32" 807 $ 750 ● ● ● ● ○ 40 1

DRINK 56" x 32" 808 $ 825 ● ● ● ● ○ ○ 44 1

DRINK (Not in PI) 64" x 32" 809 $ 960 ○ ○ ○ ○ ○ 51 1

DRINK (Not in PI) 72" x 32" 810 $ 1070 ○ ○ ○ ○ ○ 56 1

FORTE (no umbrella hole) 24" SQ 860 $ 600 ● ● ● ○ 27.5 1

FORTE (no umbrella hole) 32" SQ 861 $ 700 ● ● ● ○ 35.5 1

FORTE 36" SQ 862 $ 800 ● ● ● ○ 40.5 1

FORTE (no umbrella hole) 32" DIA 863 $ 600 ● ● ● ○ 29 1

FORTE (no umbrella hole) 42" DIA 864 $780 ● ● ● ○ 40 1

FORTE 48" DIA 865 $ 970 ● ● ● ○ 45 1

FORTE BAR 32" DIA BAR 869 $ 750 ● ● ● ○ 32 1

SOLID 32" DIA 828 $ 590 ● ● ● ● 27.5 1

SOLID 36" DIA 823 $ 650 ● ● ● ● 32 1

SOLID 32" SQ 829 $ 630 ● ● ● ● 33 1

SOLID 36" SQ 824 $ 695 ● ● ● ● 38 1

SOLID BAR 32" DIA BAR 830 $ 660 ● ● ● ● 29 1

Pastel:
Not in PI:
No umbrella hole:

 (unless otherwise noted)

Finish available: Orange (66), Light Green (64) or Violet (63), ADDITIONAL $20 NET for each piece. No set-up charge
PRODUCT DETAILS

UMBRELLA TABLES

NAME SIZE SKU

 M
AS

TE
R
 P

AC
K

(●)   QUICK SHIP                  
(○)  SPECIAL ORDER

E-COATED STEEL COLLECTION

The mentioned size table does not have an umbrella hole.

CAUTION: An umbrella base of adequate weight is always required to secure an umbrella, even when used in an umbrella table

Item is available, but not photographed in our 2010 Pictorial Index; please contact us for photo/spec sheet

(includes base & table top)
MESH TOP

SOLID TOP
(includes base & table top)

(ALL TABLES REQUIRE ASSEMBLY UPON INSTALLATION)
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(lb
s)

LIST 
PRICE 
CAN$

* 2010 NEW ITEM  2010 emuamericas, llc CAN Contract Price List - Mar '10  5/11



SOLID TOP TABLES

(ALL TABLES REQUIRE ASSEMBLY UPON INSTALLATION)

(●)   QUICK SHIP                   
(○)  SPECIAL ORDER

(includes base & table top)
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BIG (not in PI) 56" SQ 845 $ 1750 ○ ○ 110 1

BISTRO 24" DIA $ 440 27 1

NAME SIZE SKU

E-COATED STEEL COLLECTION

 M
AS

TE
R
 P

AC
K

LIST 
PRICE 
CAN$
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H
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(l

BISTRO 24" DIA 900 $ 440 ● ● ● ○ 27 1

BISTRO 30" SQ 901 $ 595 ● ● ● ○ 39 1

BISTRO 32" DIA 902 $ 540 ● ● ● ○ 38 1

BISTRO BAR 24" DIA BAR 900H $ 495 ● ● ● ○ 30 1

BISTRO BAR 32" DIA BAR 902H $ 595 ● ● ● ○ 39 1

CLASSIC FOLDING 30" SQ 907 $ 515 ● ● ● ○ ○ 36 1

CLASSIC FOLDING 46" x 30" 903 $ 605 ● ● ● ○ ○ 36.5 1

CLASSIC FOLDING 42" DIA 904 $ 630 ● ● ● ○ ○ 36 1CLASSIC FOLDING 42  DIA 904 $ 630 ● ● ● ○ ○ 36 1

KISS 24" DIA 905 $ 300 ● ● ● ● ○ ○ 14 1

KISS 32" DIA 906 $ 365 ● ● ● ● ○ ○ 21 1

KISS ADA 50" x 24" 3520 $ 730 ● ● ● 41 1

ONDA FOLDING (Not in PI) 35" SQ 181 $ 975 ○ ○ ○ ○ ○ 38 1

ONDA FOLDING (Not in PI) 48" x 35" 182 $ 1050 ○ ○ ○ ○ ○ 52 1

ONDA FOLDING (Not in PI) 46" DIA 183 $ 975 ○ ○ ○ ○ ○ 48 1

* LOCK 24" SQ 472K $ 650 ● ● ● 42 1

* LOCK 32" SQ 473K $ 800 ● ● ● 57.5 1

* LOCK 24" SQ BAR 475K $ 775 ● ● ● 48.5 1

SEGNO TILT/NEST 28" DIA 850 $ 495 ● ● ● ○ 23 1

SEGNO TILT/NEST 32" DIA 853 $ 535 ● ● ● ○ 24.5 1

SEGNO TILT/NEST 24" SQ 851 $ 495 ● ● ● ○ 22 1

SEGNO TILT/NEST 28" SQ 852 $ 535 ● ● ● ○ 24.5 1

SEGNO ADA 38" x 23" 3521 $ 725 ● ● ● 36.5 1

900B.S $ 330 ● ● ● ○ 22 1

902B.S $ 380 ● ● ● ○ 30 1

902B.L $ 390 ● ● ● ○ 32 1

900HB.S $ 395 ● ● ● ○ 25 1

902HB.S $ 445 ● ● ● ○ 33 1
PLEASE NOTE BASE SIZES: #900 16"DIA; #902 20"DIA SPIDER SPREAD: S=21 5" L=29 5"

BISTRO DINING: max top size 36" DIA/32" SQ

(tops sold separately; recommended with JOE, TED and TOM)

BISTRO BAR: max top size 24" DIA

BISTRO DINING: max top size 24" DIA

E-COATED STEEL TABLE BASES ONLY

BISTRO DINING: max top size 32" DIA/28" SQ

BISTRO BAR: max top size 32" DIA/ 28" SQ
PLEASE NOTE BASE SIZES: #900 16 DIA; #902 20 DIA. SPIDER SPREAD: S=21.5  L=29.5

CUBE (Wicker #1 w/ Glass) 32" SQ 6525 $ 1600 87 1

DELTA (Wicker #1 w/ Glass) 32" SQ 6528 $ 1350 56 1

DELTA (Wicker #1 w/ Glass) 64" x 32" 6529 $ 1825 100 1

NILO (Wicker #1 w/ Glass) 24" DIA 6535 $ 1120 26.5 1

NILO (Wicker #1 w/ Glass) 32" DIA 6536 $ 1450 34 5 1

●Dark Brown (WB#1)   ○Greige (WG#1)

●Dark Brown (WB#1)   ○Greige (WG#1)

●Dark Brown (WB#1)   ○Greige (WG#1)

●Dark Brown (WB#1)   ○Greige (WG#1)

●Dark Brown (WB#1) ○Greige (WG#1)

ALUMINUM/SYNTHETIC WICKER COLLECTION TABLES
(includes base & table top)

NILO (Wicker #1 w/ Glass) 32  DIA 6536 $ 1450 34.5 1

NILO (Wicker #1 w/ Glass) 48" DIA 6538 $ 2700 92.5 1

ADA:
Not in PI:
Pastel:
Wicker #1 Flat synthetic wicker, available in Dark Brown (WB#1) or Greige (WG#1)

Finish available: Orange (66), Light Green (64) or Violet (63), ADDITIONAL $20 NET for each piece. No set-up charge
Item is available, but not photographed in our 2010 Pictorial Index; please contact us for photo/spec sheet

PRODUCT DETAILS
ADA tables meet the size requirements set forth by the Americans with Disabilities Act

●Dark Brown (WB#1)   ○Greige (WG#1)

●Dark Brown (WB#1)   ○Greige (WG#1)
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LIST PRICE (●)  QUICK SHIP  

CAN$ (○)  SPECIAL ORDER  
* REX 24" DIA 1560 $ 290 ● 7 1

* REX 32" DIA 1562 $ 450 ● 14 1

* REX 36" DIA 1563 $ 525 ● 22 1

* REX 24" SQ 1570 $ 290 ● 10 1

* REX 28" SQ 1571 $ 355 ● 15 1

* REX 32" SQ 1572 $ 450 ● 20 1

* LEO 24" DIA 1580 $ 290 ● 7 1

* LEO 32" DIA 1582 $ 450 ● 14 1

* LEO 36" DIA 1583 $ 525 ● 22 1

* LEO 24" SQ 1590 $ 290 ● 10 1

* LEO 28" SQ 1591 $ 355 ● 15 1

* LEO 32" SQ 1592 $ 450 ● 20 1

SAM 24" DIA 1460 $ 210 ● 4 1

SAM 28" DIA 1461 $ 235 ● 6 1

SAM 32" DIA 1462 $ 260 ● 8 1

SAM 36" DIA 1463 $ 310 ● 10 1

SAM 24" SQ 1470 $ 235 ● 6 1

SAM 28" SQ 1471 $ 260 ● 8 1

SAM 32" SQ 1472 $ 285 ● 10 1

TOM 24" DIA 1440 $ 260 ● 8 1

TOM 28" DIA 1441 $ 285 ● 10 1

TOM 32" DIA 1442 $ 325 ● 15 1

TOM 36" DIA 1443 $ 390 ● 20 1

TOM 24" SQ 1450 $ 315 ● 10 1

TOM 28" SQ 1451 $ 340 ● 13 1

TOM 32" SQ 1452 $ 380 ● 18 1

MATERIAL SIZE
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TOM 32  SQ 1452 $ 380 ● 18 1

TOM 36" SQ 1453 $ 450 ● 23 1

TOM 24" x 30" 1454 $ 340 ● 12 1

* TED 24" DIA 1620 $ 225 ● 6 1

* TED 32" DIA 1622 $ 285 ● 12 1

* TED 36" DIA 1623 $ 355 ● 16 1

* TED 24" SQ 1630 $ 280 ● 8 1

* TED 32" SQ 1632 $ 340 ● 14 1

* TED 36" SQ 1633 $ 410 ● 18 1

* TED 24" x 30" 1634 $ 310 ● 10 1

JOE 24" DIA W0024 $ 195 8.5 1

JOE 28" DIA W0028 $ 220 JOE COLOR OPTIONS: 13 1

JOE 36" DIA W0036 $ 290 Teak (009), Black Granit (069), 21.5 1

JOE 24" SQ W2424 $ 250 Arizona (101), Colorado (102), 13 1

JOE 28" SQ W2828 $ 290 Stone (103), Brushed Silver (107), 17.5 1

JOE 32" SQ W3232 $ 330 Green Stone (108), Nevada (116) 21.5 1

JOE 36" SQ W3636 $ 430 29 1

1358 $ 200 ● 14 1

1350 $ 210 ● 14 1

1351 $ 235 ● 22 1

1354 $ 235 ● 10 1

1355 $ 260 ● 17 1

1356 $ 260 ● 17 1

1357 $ 285 ● 24 1

1341 $ 285 ● 12 1

Natural Teak: Our teak is unfinished, it will grey over time and could stain if not sealed
PRODUCT DETAILS

Joe Molded Laminate: Joe Molded Laminate Table Tops carry a (2) Year Limited Warranty

* ZEUS ADA: only 36" SQ top

MAX 4-leg DINING BASE: max top size 24" DIA / 24" SQ

MAX BAR BASE: max top size 28" DIA

(tops sold separately)
* MAX 3-leg DINING BASE: max top size 24" DIA

MAX 4-leg DINING BASE: max top size 28"-36" DIA / 28"-32" SQ  

MAX TILT/NEST DINING BASE: max top size 24" DIA / 24" SQ

MAX TILT/NEST DINING BASE: max top size 28"- 32" DIA / 28" SQ

MAX BAR BASE: max top size 24" DIA / 24" SQ

ALUMINUM TABLE BASES
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#5408 #5422 #5446 #5477 #5488

BLACK
ANTIQUE 

BEIGE
FOREST 
GREEN

LOGO RED TEAK

TTMA6.5SQ $ 950 ● ● ● ● 16

TTMA8.5HX $ 1130 ● ● ● 20

#5408 #5422 #5446 #5477 #5488

BLACK
ANTIQUE 

BEIGE
FOREST 
GREEN

LOGO RED TEAK

TTMW6.5SQ $ 950 ● ● ● 16

TTMW8.5HX $ 1130 ● ● ● 20

PRODUCT DETAILS
One year limited warranty on manufacturing defects and faulty raw materials
Color presented via swatches or website may vary to final fabric color due to dye lot production

COMMERCIAL GRADE SHADE EQUIPMENT
TUUCI TURBO ™    IN-STOCK

BASES
An umbrella base of adequate weight is always required to secure an umbrella, even when used in an umbrella table

DESCRIPTION

MAX POLE 
SIZE IS 1.5" 

DIA $ 765

PRODUCT 
WEIGHT 

(lbs)

PRODUCT 
WEIGHT 

(lbs)

TUUCI's patented independent bracket system and a modular design allows for easy replacement of parts.         
Please inquire for parts pricing and ordering.

120lbs  24+18"" DIA GALVANIZED STEEL BASE W/ BAR EXTENTION

120lbs 24"+18" DIA GALVANIZED STEEL BASE

75lbs  24" DIA GALVANIZED STEEL BASE W/ BAR EXTENTION

75lbs  24" DIA GALVANIZED STEEL BASE

SKU

TTBGS75

(●)  QUICK SHIPLIST PRICE CAN$

6.5 SQUARE

TUUCI TURBO ™     HARDWOOD

8.5 HEXAGON

Hardwood Mast (1.5" Dia) & Struts
SKU

SKU

8.5 HEXAGON

LIST PRICE 
CAN$

TUUCI TURBO ™     ALUMINUM

Fabric swatches may be seen at www.emuamericas.com       
or requested from emuamericas, llc

SUNBRELLA ™ (●) QUICK SHIP               
100% Solution Dyed Acrylic Canopies

Marine Satin Anodized Mast (1.5" Dia) & Struts

6.5 SQUARE

LIST PRICE 
CAN$

TTBGS120EXT
●
●

$ 620

$ 960

●
●

$ 1095

TTBGS120

TTBGS75EXT
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C.O.M. B C D

C105S 3/4 1 1/2 N 60$     69$     79$     89$     
C105SB 1 1/2 1 1/2 H 113$   130$   152$   168$   
C116S 3/4 1 1/2 T 74$     85$     99$     105$   #1900 Scoop Seamist C Solid
C116SB 1 1/2 1 1/2 T 138$   167$   190$   201$   #2403 Cadence Seamist C Stripe
C123S 3/4 1 V 58$     76$     92$     100$   #3802 Tradewind Sundance C Stripe
C123SB 1 1/2 1 V/P 108$   141$   169$   183$   #5403 Navy B Solid
C127S 3/4 1 1/2 T 74$     85$     99$     105$   #5404 Burgundy B Solid
C127SB 1 1/2 1 1/2 T 138$   167$   190$   201$   #5405 Black B Solid
C141S 3/4 1 1/2 T 74$     85$     99$     105$   #5409 White B Solid
C141SB 1 1/2 1 1/2 T 138$   167$   190$   201$   #5410 China Red B Solid
C150S 3/4 1 1/2 T 71$     89$     100$   108$   #5428 Olive B Solid
C263S 3/4 2 T 89$     106$   120$   129$   #5702 Skyline Seamist C Stripe
C3396S 3/4 1 1/2 T 74$     85$     99$     105$   #6800 Tempo Seamist D Decorative
C3413S 1 2 T 102$   129$   147$   158$   
C3416S 1 4 V 163$   202$   235$   253$   
C3416SB 2 1/2 4 & 3 V/L 286$   377$   449$   489$   
C3417S 2 4 V 276$   363$   427$   462$   
C3417SB 4 1/2 4 & 3 V/L 522$   711$   853$   933$   
C3433S 1 4 V 163$   202$   235$   253$   
C3433SB 2 1/2 4 & 3 V/L 286$   377$   449$   489$   #5405 Parrot B Solid/Weave
C3435S 2 4 V 276$   363$   427$   462$   #5413 Spa B Solid
C3435SB 4 1/2 4 & 3 V/L 522$   711$   853$   933$   #5415 Melon B Solid
C354S 3/4 1 1/2 T 61$     81$     95$     102$   #5416 Aruba B Solid
C370S 3/4 2 T 90$     109$   123$   131$   #5417 Tuscan B Solid
C377S 3/4 1 1/2 T 74$     85$     99$     105$   #5426 Capri B Solid
C377SB 1 1/2 1 1/2 T 138$   167$   190$   201$   #5446 Forest Green B Solid
C392S 3/4 1 T 100$   122$   140$   151$   #5447 Turf B Solid/Weave
C6504S 1 1 1/2 G 99$ 121$ 138$ 148$ #5448 Cork B Solid/Weave

3435 SEAT & BACK

393 SEAT

O
U

TD
U

R
A

 ™

3416 SEAT & BACK

6504 SEAT

3416 SEAT
3413 SEAT

127 SEAT

3417 SEAT & BACK

3396 SEAT

3402, 3403 SEAT
377 SEAT

150, 151 SEAT
263, 264, 268 SEAT

3433 SEAT & BACK
3435 SEAT

3417 SEAT

3433 SEAT

354, 360, 384 SEAT

123, 124 SEAT & BACK

111, 116, 119 SEAT
111, 116, 119 SEAT & BACK
123, 124 SEAT

377 SEAT & BACK

127 SEAT & BACK

AVAILABLE SUNBRELLA ™          
FABRIC COLORS

GRADE PATTERN

CUSHION 
THICKNESS 
(INCHES)

SKU

105 SEAT
105 SEAT & BACK

AVAILABLE OUTDURA™            
FABRIC COLORS

CUSHIONS
SPECIAL ORDER 4-6 WEEKS

OUTDURA ™ Fabric swatches may be seen on our website or
at www.outdura.com (follow links to the Casual Furniture Fabrics)

PATTERN

SUNBRELLA ™ Fabric swatches may be seen on our website or
at www.sunbrella.com (follow links to the Furniture Fabrics)

GRADEDESCRIPTION

141, 142 SEAT
141, 142 SEAT & BACK

LIST PRICE CAN$TIES 
DETAIL

C.O.M.  
FABRIC 
(YARD)

C6504S 1 1 1/2 G 99$    121$  138$  148$  #5448 Cork B Solid/Weave
C6505S 1 1 1/2 G 90$     112$   128$   136$   #5453 Canvas B Solid
C6508S 1 2 T 97$     117$   135$   143$   #5457 Sunflower B Solid
C6512SB 1 1/2 G 117$   137$   161$   176$   #5470 Walnut B Solid
C6531S 3/4 2 L 100$   124$   143$   153$   #5476 Heather Beige B Solid
C6533S 2 2 L 176$   235$   281$   306$   #5487 Fern B Solid

#5497 Spring B Solid
#5601 Bravada Salsa C Stripe
#5602 Bravada Limelight C Stripe

G #5621 Brannon Whisper C Stripe
H #8053 Dupione Papaya D Weave
L #8058 Dupione Seafoam D Weave
N #8060 Dupione Stone D Weave
P #56001 Dolce Oasis C Stripe
T #56029 Javier Maize C Stripe

SU
N

B
R

EL
LA

 ™

6504 SEAT

A pocket is created in the back of the cushion to hold the back of cushion to chair

6531 SEAT
6512 , 6513 SEAT & BACK

FABRIC WIDTH

No additional details on the cushion

TIES DETAILS
Gripper fabric is added on to the bottom of cushion to hold on to the chair

6533 BENCH SEAT

6505 & 6506 SEAT

Velcro is used instead of ties to create a cleaner look; velcro may be substituted for ties 
at an additional cost of CAN$5 NET per set of ties

REPEATS OVER 27" 40% 50%

50"-53" 45"-49"

30%

40%

54"

REPEATS 2"- 6"
SEE ABOVE

90%

36"

65%

REPEATS 15"-20"

Cushion is loose

INQUIREINQUIRE INQUIRE

C.O.M.  REFERENCE CHART

80%

6508 SEAT

Ties are attached to cushion to hold to the chair

Above list prices DO NOT include any cording. Cording is availalble on select models & quantity at an additional charge, please inquire.

PATTERN / REPEAT - RAILROAD, 
DIRECTIONAL & CENTERING PRINTS

CORDING (SELECT MODELS ONLY)

Freight chart not applicable to cushion orders. Please request freight quote

SOLIDS/NO MATCHING

40%

25% 30%10%
REPEATS 7"-14"

Wrong color, size, style, soiled product or cosmetic blemishes are warranted for a period of (5) days from the date of receipt

PRODUCT DETAILS
All cushions are custom orders. NO EXCHANGES/REFUNDS/RETURNS ALLOWED

Lead Time 4-6 weeks from order confirmation date

Seat & Back cushions are stiched together creating a hinge between the two parts

Color presented via swatches or website may vary to final fabric color due to dye lot production

50% 100%
55% 105%

Cushions will ship separately from furniture unless otherwise requested

V

45%

20% 35%

Warranty covers manufacturing defects such as seam failure for the period of (1) year from ship date
Misuse, alteration, or damage by natural or man made environmental elements void any warranties written or implied

25% 45%
REPEATS 21"-27"
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CONDITIONS OF FREIGHT PROGRAM USAGE 
• Purchase Orders must state ship via “Freight Plan” for this program 
• Above chart is for shipping charge services only valid for items on this CAN Contract Price List; does NOT apply to all dis-

count levels, bulky items, specials, & cushions. Transit times are not guaranteed due to customs and carriers. 
• Please request a freight quote if your Net Purchase amount is below $1,000. 
• Freight Program cannot be used for on site guaranteed shipments, additional fees will occur. 
• Free call before delivery available upon request; does include appointment scheduling. 
• If shipment is refused, additional re-delivery & storage charges will apply. 
• Excludes COD, Inside Delivery, Lift Gate, Diversions & Re-Consignments, Air Freight and Residential Deliveries. 
• Please inquire if: shipping location is not listed, need expedited or guaranteed service, or have special delivery cases. 

STEP 1:  
SELECT LEVEL (A or B) 
BASED ON YOUR NET PURCHASE AMOUNT 
 
 

NET PURCHASE AMOUNT LEVEL 
       Under $1,000        request quote 
       $1,000 - $7,500          LEVEL  A 
       Over $7,501          LEVEL  B 
 

Please note there is an additional $50 minimum 
order fee for orders less than $1,000 NET. 

ZONE 2 
 

A: 12% 
B: 10% 

ZONE 1 
 

A: 10% 
B:  8% 

STEP 2:  
SELECT “SHIP TO” ZONE  

STEP 3:  
LOCATE PERCENTAGE RATE BASED ON 
CHOSEN LEVEL FROM STEP 1 

STEP 4:  
CALCULATE THE FREIGHT AMOUNT 
MULTIPLY YOUR NET PURCHASE AMOUNT 
BY THE  PERCENTAGE 

CALCULATE YOUR FREIGHT IN 
4 EASY STEPS 

AND THAT IS YOUR GUARANTEED  
FREIGHT PROGRAM AMOUNT; 

SEE ADDITIONAL NOTES BELOW 

 
PROVINCES BY ZONES 

 
ZONE 1:  
MB, ON, Southern QC 
ZONE 2:  
AB, BC, NB, NS, PE, Eastern QC, SK 
ZONE 3 
NL, NT, NU, Northern QC, YT 

ADDITIONAL CHARGES 
 

LIFT GATE     CAN$ 150 
RESIDENTIAL DELIVERY  CAN$ 100 
 

(See additional exclusions below) 

ZONE 3 
 

PLEASE INQUIRE 

ZONE 2 
 

A: 12% 
B: 10% 



emuamericas, llc 800.726.0368            MARCH  2009 
 

TERMS & CONDITIONS OF SALE - Valid for CAN Purchases only 
GENERAL INFORMATION, TERMS AND CONDITIONS OF SALE: 
This documents is effective March 1st 2009 and supersedes all previous 
emuamericas, llc Terms and Conditions of Sale. Published list prices, 
and terms and conditions of sale are exclusively offered to 
Contract/Commercial use customers. All sales to private (home use) 
and retail customers are to be handled by EMU USA Inc.  Phone #: 888-
502-5749 or visit www.emu.it 
 

PRODUCT INFORMATION: Visit our website at 
www.emuamericas.com for product specifications, 
installation images, and the directory of our sales 
representatives. All dimensions and weights shown are to 
be considered approximate. EMU Group S.p.A and 
emuamericas, llc reserve the right to make improvements 
to its product design, and discontinue products or finish 
colors without prior notice. 
COLOR FINISHES: A majority of our product line is e-
coated for outdoor use, followed by a powder coat. E-
coat is the superior priming process used by EMU on steel 
outdoor furniture. Some woods are not suitable for 
outdoor use, see product details for information. Wood is 
a natural product and subject to color variation and we 
cannot be held responsible for this difference in finish 
with our wood products. Please note that all finishes on 
our marketing materials and website are approximate due 
to the variation in color monitors and the processes of 
photography and printing. Our custom RAL color program 
is finished in PA per the customer’s selection and is 
considered a special order item, even if available as a 
quick ship item. 
AVAILABILITY: Refer to the finish column in the price 
list for the availability of the product. Quick ship product, 
depending on quantity, has a maximum lead time of 6 
weeks. Please allow 10-12 weeks lead time for special 
order items, excluding holidays or factory shutdowns. We 
always recommend inquiring about the availability and 
lead time of quick ship stock and special order items. QS 
items cannot be reserved unless a deposit is received. 
ASSEMBLY: Some products require assembly; please 
refer to the instructions included with item packaging. 
emuamericas, llc offers professional installation thru a 3rd 
party service. Please inquire about rates. 
MAINTENANCE: As with any equipment, periodic 
maintenance is necessary to ensure longevity of the 
product and customer satisfaction. NOTE: warranty may 
be voided if proper maintenance is not followed. We 
recommend that the products be examined every 30 
days. To prevent the product from becoming unstable: 
o Loose screws should be tightened as required 
o Missing or worn out foot caps must be replaced 
Items requiring adjustments or showing any sign of 
structural failure should be taken out of service 
immediately until the required adjustments are 
completed. 
Metal frames/items should be cleaned with warm water 
and non-abrasive cleaner using a cloth; NO power 
washing. Product near salt water should be washed daily 
in order to avoid salt deposits on frames which will 
eventually corrode the product. 
Teak is a natural product and will gray over time; to 
maintain its original color it should be treated as 
necessary with teak cleaner, followed by a teak varnish. 
For storage, all furniture should be stored neatly; stacked 
to suggested height and packed in a clean and dry area. 
Tables should not be stacked. When chairs are stacked, 
the stack should not be dragged. Stackable chairs should 
not be dropped or slammed down when being un-
stacked. People should not rock backwards or stand on 
any emuamericas’ items. 
PARTS/HARDWARE: We make available all parts and 
hardware for the current product line at minimal cost. 
Please inquire about touch-up paint availability. 
emuamericas, llc provides a professional parts 
replacement program thru a 3rd party service. Please 
inquire about rates. 
SAMPLES: Samples may be purchased at a quantity of 
not more than one piece per model at a time. Certain 
items, umbrellas & bases, cushions and site furniture are 
not available for samples. For full details, request our 
sample policy. 
PRICING: All prices published are “LIST” (unless 
otherwise noted) price in CAN$ per single unit; duty, 
brokerage and entry are included, does not include GST 
or HST. FOB Lebanon, PA 17042 Distribution Center and 
does not include shipping costs, taxes or installation. 
Discounts are provided by your local representative. Due 
to frequent international monetary fluctuations, we 
reserve the right to change prices without notice.  

MINIMUM ORDER: Minimum order is CAN$ 1000 NET 
or CAN$ 75 NET fee will apply, n/a to parts and samples. 
BREAK PACK: A CAN$ 25 NET break charge will be 
incurred for any broken master pack on quick ship items, 
excluding sample orders. Special order items must be 
purchased by the master pack quantity. 
ORDERS: All orders are subject to acceptance by 
emuamericas, llc. Orders must be received by fax, mail or 
e-mail on company purchase order form or letterhead. 
Purchase Orders must be complete including: required on 
site date, ship to address, shipping instructions and 
contact name and phone number of receiver. Orders 
must be approved by the credit department before being 
confirmed. Order acceptance will be made in the form of 
an Order Confirmation with an estimated ship date 
assigned and lead times/estimated warehouse arrivals 
(EWA) listed after each line item if applicable. Order 
Confirmations need to be reviewed for corrections 
immediately upon receipt; emuamericas, llc will not be 
held responsible for any errors or missing information on 
order confirmation. Orders are shipped at earliest 48 
hours from order confirmation date. Invoices are faxed, 
mailed or e-mailed with tracking information the day of 
shipment. 
ORDER REVISIONS/CANCELLATIONS: All order 
revisions and cancellations must be submitted to our 
corporate office in writing 2 business days prior to the 
estimated ship date on the order confirmation. Please 
note that if a shipment has left the warehouse and a 
revision or cancellation is received, the customer is liable 
for additional storage charges and freight costs. Items 
held at our distribution center for over 30 days will incur 
storage charges calculated at CAN$ 150 NET per week 
per pallet. All revisions acceptances must be 
acknowledged by emuamericas, llc on an updated order 
confirmation.  
REQUIRED DEPOSITS: Each of the following listed 
requires a 50% non-refundable deposit prior to the order 
being placed into production: all special order items, our 
RAL program items (even if quick ship), cushions, direct 
containers, and any orders larger than 200 pieces or 
above CAN$ 25,000. 
ACCEPTED PAYMENT METHODS: Certified , corporate 
and personal checks, wire transfer and credit card are 
accepted payment methods. Orders requiring pre-
payment and paid via corporate or personal check are 
subject to a 7 business day clearing period hold prior to 
shipment. An additional 2% will be added for all credit 
cards transactions (deposits, purchases and invoice 
payments).  We accept: Visa, MasterCard, American 
Express and Discover credit cards. Credit Cards will be 
charges in US $ using the current daily conversion. Wire 
transfers carry an additional charge of CAN$ 35. Any and 
all returned checks will be assessed a CAN$ 35 fee; these 
checks will be automatically re-presented to the bank 
after 5 days.  
PAYMENT TERMS: First time customers are required to 
pay their first order in full before shipment. To establish 
credit terms customer must meet emuamericas’ credit 
requirements and complete our credit application; 
emuamericas, llc uses Dunn & Bradstreet as its reporting 
service for establishing account status with new 
customers. Standard credit terms are Net 30 days from 
date of invoice with customer’s credit information on file. 
Other terms may be available and will be indicated on the 
Order Confirmation and Invoice. Prompt payment is 
requested and must be sent to arrive by the due date 
stated on each invoice. Failure to pay within the terms of 
the invoice may result in your account being placed on 
credit hold and subject to late fees at a rate of 1½% per 
month; late fees will be automatically added to your 
account balance. No further shipments will be made until 
all past due invoices are fully paid. No deductions may be 
made from remittance. In event of delinquency, the 
customer shall be responsible for all collection costs, 
including attorney’s fees. 
SALES TAXES: As a distributor with headquarters in the 
State of Colorado, City & County of Denver, we are 
required to charge Colorado Sales Tax for drop shipments 
into the State of Colorado; in addition for deliveries to any 
of the Front Range Counties we will charge County Tax; 
we also charge Denver City Sales Tax for goods shipped 
to locations in Denver. Above is only valid if customer is 
not registered to collect sales tax in the State of Colorado. 
For all other destinations, the “bill to” assumes liability for 
payment of any state, county, city or local Sales or Use 
taxes applicable to purchases from emuamericas, llc. 

SHIPPING: Shipping and routing instructions are 
required for each 3rd party shipment. If no such 
instructions are received we have the right to ship by the 
carrier of our choice (BESTWAY). If billing third party, the 
payer’s discount program will take precedence; please 
consult your carrier for a freight quote. emuamericas, llc 
offers a Prepaid and Add Freight Program to facilitate the 
quoting process. Freight quotations are estimate and only 
valid for 7 business days. Customer pick up is available  
from our distribution center, special requirements must 
be met; any missed appointments may be subject to 
additional fees. All orders are subject to delay or failure of 
delivery due to problems with source of supply, 
transportation, war, riots, fire, accidents, compliance with 
government regulations, strikes, Acts of God, or other 
causes beyond our control. All estimated ship dates are 
approximate only. emuamericas, llc cannot be held 
responsible for financial damages due to late shipping. If 
shipment is refused, re-consigned, re-delivered, stored or 
additional services are rendered extra charges will apply. 
FREIGHT DAMAGE & CLAIMS: Before accepting and 
signing for the merchandise from the carrier, inspect all 
cartons for visible or concealed damage and clearly note 
any loss or damage on the delivery receipt/BOL. If there 
is loss or damage, make immediate claim with the 
delivering carrier. In the event of concealed damage, 
save all cartons and packing materials, and notify both 
the freight carrier and emuamericas, llc immediately for 
inspection. Missing items/parts/hardware claims against 
us will be considered only if filed with us in writing within 
5 days of delivery date. Failure to make such claim shall 
constitute acceptance of the merchandise and waiver of 
any defects, errors, or shortages. emuamericas, llc is not 
responsible for damage or loss incurred in transit. All 
furniture is shipped at the purchaser’s own risk after it 
has been inspected and securely packed at the 
distribution center. It is accepted as such by the freight 
carrier. 
RETURNS & RE-STOCKING FEE: Special order items, 
parts, our custom RAL program and cushions are made to 
your specifications and are not returnable or refundable. 
Quick Ship items may be returned within 30 days from 
the invoice date with an RMA; items must be received in 
original condition & packaging for full refund. A minimum 
of 25% restocking fee will be charged for the return of 
quick ship items. Credit for returns will only be issued 
after receipt and inspection of returned merchandise. 
Damaged returns are subject to additional charges 
incurred to restore goods to original condition or 
customer may reclaim the items FOB Lebanon PA 17042 if 
determined credit amount is insufficient. No return of 
merchandise will be accepted to our Lebanon, PA 
Distribution Center without our written consent via RMA 
(Return Merchandise Authorization) number, which 
includes the appropriate shipping instructions. 
Unauthorized returns will be refused and/or returned 
freight collect. RMA # is only valid for 15 days from issue 
date. A copy of the RMA must accompany the returned 
merchandise, and the RMA # must appear on each carton 
returned. Any additional cartons needed for return will be 
charged to your account. No credit will be issued for 
goods without our written consent. Customer is 
responsible for any custom charges/duties on returns. 
WARRANTY: emuamericas, llc has a limited warranty on 
its product. Items are to be free from manufacturing 
defects in material and/or workmanship for structure and 
finish for a period of three years from date of invoice to 
original purchaser. This limited warranty does not apply 
to damage resulting from accident, alteration, misuse, 
tampering, negligence or abuse. Please note that our 
steel items are not recommended in installations 
proximate to salt water areas. All items must be properly 
assembled per instructions. emuamericas, llc will, at its 
option, repair, replace or refund the purchase price of any 
items found defective upon inspection by an authorized 
emuamericas’ service representative. We request a 
completed quality claim and an individual photograph for 
any item claimed in addition to a group photograph for 
each incident. Dealers are required to complete the 
product warranty registration form for all deliveries to 
their warehouse (warranty form does not have to be 
completed for drop shipments). The warranty is only valid 
if all parts that wear, such as chair foot caps, get replaced 
at least annually, must be purchased within one month of 
replacement time. For full warranty information, please 
contact us. 
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